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1. Confirm�your�computer�meets�equipment�requirements�

Download�the�ETS�Secure�Browser�by�selecting�one�of�the�links�below.�

• Download�the�Mac(®)�OS�version�

• Download�the�Windows(®)�version�

Then�run�the�file�to�complete�the�installation.�While�in�the�browser,�click�the�Equipment�Check�

button�to�confirm�that�your�equipment�is�ready�for�test�day.�

2. How�to�run�equipment�check�with�screenshot��

• Once�you�open�the�ETS�Secure�Browser,�you’ll�be�brought�to�this�welcome�screen.�From�
here,�you�can�run�the�Equipment�Check.�

• Upon�completion�of�the�Equipment�Check,�you’ll�see�the�status�of�your�equipment.�If�any�
parts�have�failed,�you’ll�see�a�red�triangle�status�indicator,�as�well�as�tips�for�how�to�resolve�

the�problem.�

The�equipment�check�includes�a�bandwidth�check.�Since�bandwidth�differs�depending�on�

time�of�day�and�network�usage,�run�the�equipment�check�at�several�different�times�to�see�

which�time�works�best.�Additionally,�you�should�run�the�check�on�the�same�day�of�the�week�

and�at�the�same�time�of�day�as�your�test.�That�way,�you're�checking�your�bandwidth�in�an�

environment�similar�to�what�you�would�experience�when�you�test�

https://ibtprod-rp.ets.org/SoftwareDistribution/rp/PROD/mac/ETS-RP-PROD.dmg
https://ibtprod-rp.ets.org/SoftwareDistribution/rp/UnifyRPInstaller/1.2/UnifyRPInstaller_PROD.exe


• When�you�have�successfully�passed�the�equipment�check,�you’ll�arrive�at�the�
Congratulations�page.�

If�your�check�fails�and�you�can't�resolve�the�issues�yourself,�visit�Equipment�Check�Support�

for�troubleshooting�tips.�

https://www.ets.org/at-home-equipment-check.html


3. Proctor�communication�browser�download�

Download�and�install�the�Meazure�Learning(®)�Guardian�Browser�on�the�computer�you'll�use�to�

test�in�order�to�communicate�with�your�proctor�on�test�day.�Live�Meazure�Learning�(formerly�

ProctorU(®))�representatives�are�available�to�help.�

Full�information�regarding�TOEFL�iBT�Home�Edition�Test,�visits�:�
https://www.ets.org/toefl/test-takers/ibt/register/at-home-
requirements.html�

https://guardian.meazurelearning.com/
https://auto.proctoru.com/chat
https://www.ets.org/toefl/test-takers/ibt/register/at-home-requirements.html

